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Mental Health Code Rights
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Abuse 
Class I
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Class II



Abuse Class II



Abuse Class II



Abuse 
Class III



Examples of Abuse

ÅAny sexual contact with a 
recipient. 
ÅSexually harassing a 

recipient.
ÅMaking remarks which 

could be emotionally 
harmful to a recipient.
ÅCausing or prompting 

others to commit any of 
the actions listed above.

ÅHitting, slapping, biting, 
poking, or kicking a 
recipient.

ÅUse of weapons on a 
recipient.

ÅSwearing at, using foul 
language, racial or ethnic 
slurs, or other means of 
communication to degrade, 
or threaten the recipient.
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Neglect 
Class I
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Neglect  
Class III



Neglect ς Class III
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Abuse & 
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Dignity & Respect
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Services Suited to 
Condition



Freedom of Movement



Restraint and Seclusion



Time Out



Personal Property 



Entertainment Materials



Communication, 
Telephone, Visitors, 

& Mail
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Å A recipient shall be 
provided access to a 
telephone for incoming 
and outgoing calls 
unless the recipient is 
otherwise restricted in 
an approved treatment 
plan.
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Results of 
Substantiated 
Investigation



The Appeal 
Process

Upon completion of 
a recipient rights 
investigation, the 
recipient, his or her 
guardian, the parent 
of a minor, and of 
course, the person 
who made the 
compliant, have the 
right to appeal the 
decision.  
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Employee Rights



Whistleblowers Protection Act



Bullard-Plawecki Employee 
Right To Know Act
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